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A growing presence in  
image processing
An extremely fast-growing enterprise in the field of medical imaging 
processing, the relatively young Canadian company Claron Technology 
is now planning to extend its activities in Europe, where it already has 
a sales presence. We wanted to find out about what makes Claron tick, 
so we spoke to Reuven Soraya, VP of Sales and Marketing. 

Q What exactly does relatively young mean? 
We were founded in 2001 by Claudio Gatti and Doron 

Dekel — hence the name of the company. Software and com-
puter engineers respectively, Claudio and Doron have a rich 
and diverse experience in developing sophisticated medical 
3D visualization technology and communicate their passion 
and commitment to our engineers. 
Nearly all our people have a strong technical background, but 
are in no way inward-looking — our development engineers 
maintain direct contact with customers, which greatly helps 
us develop a shared common vision of what needs to get 
done to make customers happy, which, naturally enough, is 
our foremost concern.
Over the last decade we have experienced rapid growth, and 
have expanded the range of technologies and capabilities we 
offer while diversifying our customer base. Based on its 5-year 
revenue growth, Claron is recognized as one of Canada’s fast-
est growing companies. 

Q  The company is in the field of image processing, a term 
which covers many areas. In which specific sectors is 
the company most active? 

We are dedicated to the application of image processing, 
image sharing and image distribution in medicine and have 
extensive experience in developing systems that help clini-
cians to identify anatomies of interest and to visualize and 
analyze, plan and deliver therapy, as well as securely distribute 
images and reports on a variety of different platforms from 
desktops to smartphones. 
In this way we help healthcare providers to deliver more value to 
their patients by making physicians more efficient and connected. 

Q  What is your main flagship product and what’s special 
about it? 

In the healthcare IT domain, our flagship product is Nil - a 
pure zero footprint viewer with nothing to install and no 
restrictions on browser use. Many competing products claim 
to be “zero footprint” but, in fact, they require plug-ins, spe-
cific browser or they lack tablet or mobile device support. 
Such limitations diminish the true value of the concept of 
zero footprint, namely a decrease in cost of ownership by 
enabling deployment anywhere with minimal IT support. 
Many other zero footprint viewers are severely handicapped 

in terms of functionality and performance. In contrast, Nil 
delivers a fully interactive experience, with functionality 
comparable to a dedicated standalone diagnostic worksta-
tion and, as I said, all this on a pure zero-footprint platform. 
The system is considered the most comprehensive enter-
prise viewer in the industry and is a perfect match for a 
PACS or VNA. Nil is CE mark approved and FDA cleared  
for diagnostic.

Q  Who are the main categories of customers who pur-
chase your products? 

We sell directly to hospitals or imaging centres, or through 
our partners. Our end-customers range from small clinics 
with a few radiologists requiring a diagnostic viewer as well 
as an easy platform to share studies and reports with their 
referring physicians, right up to mid-size and large hospitals 
where Nil is deployed across the enterprise to break down 
the walls between the “ologies”. In this type of scenario Nil is 
available to thousands of users inside and outside the hospital 
through practically any device providing access to multimo-
dality images and multi formats reports and even video files. 
Nil uses a web browser or provides information embedded in 
an EMR portal to access imaging data.
Our partners include PACS/VNA and EMR vendors as well 
VARS and integration companies. Generally, any company in 
the field of medical image archiving, distribution and sharing 
can benefit from our technology. 

Q  How are you structured to service the European market? 
Claron already has a significant European installed 

base — achieved through existing global OEM partnerships. 
Furthermore, in 2013 we opened a new European office in 
Belgium to service Europe, Africa and the Middle East. 
In the coming year, we will be setting up distribution chan-
nels all over the EMEA region.

Q  Despite these developments in Europe, the company’s 
main market remains in North America. Any sig-
nificant differences between the North American and 
European markets? 

We are really a global company, but inevitably there are 
some differences between the main markets. For exam-
ple, the European healthcare information space is more  
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fragmented compared to the North American market. In addi-
tion, there are different levels of development, different legal 
systems and even different adoption models for managing new 
technologies. 
However much more important than these differences between 
the markets are the common features. We feel that in Europe 
there is the same shift from departmental archiving systems to 
enterprise solutions, a trend which is well established in the US. 
In such set-ups, it is important to implement a universal zero-
footprint viewer which takes all the specific requirements of each 
department into account. 

Q  Everywhere budgets are tight and probably going to get 
tighter. How do you see the future? 

We have the experience that shows us that a managed-service 
model can offer significant reductions in storage and mainte-
nance costs. In such a case, the user only pays per stored image 
while we, or one of our partners, remain responsible for the 
majority of services. This model has been well accepted in 
the US and Canada and we are confident that we can provide 
good alternatives to classic pricing models and optimal solu-
tions to the increasing pressure on hospital budgets. However, 

budgets are actually still available — so long as equipment 
purchasing is based on cost-efficiency, long-term investment 
benefits, as well as improved patient care. This is fundamental 
in the modern telehealth market. 

Q  The highlightof European radiology — at least as far as 
congresses are concerned — is the upcoming ECR meeting 
in Vienna? Anything special to announce?

At the ECR we will announce extended modality support for 
the Nil family of enterprise zero-footprint medical viewers. 
NilShare for referring physicians and the newly CE-approved 
NilRead diagnostic viewers, now support high-definition 
MPEG-4 videos and all common image formats including 
JPEG, TIFF and PNG. The viewers also support full IHE XDS 
profile, including comprehensive HL7 CDA documents. The 
Nil viewer family is optimized for cache-less integration with 
remote archives, including PACS and VNA. This allows Nil 
to provide the best user experience for the clinical workflow 
typical of universal viewers, where it is not possible to opti-
mize data access based on a scheduled workflow. 
Claron Technology will be exhibiting from March 7-10 at the ECR 
in Vienna (booth No. 509).

Multi-modality and multi-platform Medical 
Image Viewers

The Nil family is a robust set of enterprise viewers support-
ing DICOM and non-DICOM images across the continuum 
of care. It allows healthcare personnel to access images and 
reports from anywhere in the hospital and from different 
departments within the hospital. Nil also allows retrieval of 
historical patient exams from other facilities through XDS-I. 

Nil is a pure zero footprint viewer with nothing to install 
and no restrictions on browser use.  Nil delivers a fully 
interactive experience, with functionalities comparable to a 
dedicated standalone diagnostic workstation, all on a pure 
zero-footprint platform.

Nil comes in multiple flavors:  
NilShare is a simple, intui-

tive, non-diagnostic viewer 
and collaboration tool for busy 
referring physicians. The sys-
tem is simple, streamlined and 
a fully interactive zero-footprint 
viewer for DICOM and non 
DICOM images and reports. 
NilShare is designed to facilitate 
easy collaboration among users. 
Both native real time collabo-
ration and Skype voice/video 
communication integrations  
are available. 

NilRead is a comprehensive diagnostic solution easily 
deployed anywhere. NilRead supports viewing federated 
historical patient exams across multiple PACS archives, 
vendor neutral archives (VNAs) and Health Information 
Exchanges.  NilRead also supports rules-based hanging 
protocols for exam viewing according to physician prefer-
ence and multi-monitor image display. It easily integrates 
with every DICOM or HL7 network and can be invoked 
from a RIS or reporting solution.

Nil Viewers serve many  platforms, 
including iPhones.


