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How PACS technologies are transforming Middle East healthcare

As in other markets, PACS has sig-
nificantly contributed to advances in 
Middle East healthcare delivery, lead-
ing to reduced costs, improved effi-
ciency and better health outcome. 
Technologies such as zero footprint, 
mobile DICOM viewers, physicians 
and patients portals are being adopted 
by healthcare organizations across the 
Middle East and are revolutionizing 
the way in which images are archived, 
shared and delivered to caregivers and 
patients.

The  Saudi German Hospitals 
Group (SGH) — the largest private 
healthcare organization in the Middle 
East has established a reputation across 
the region for its quality care, and for 
maintaining the highest standards in 
the healthcare industry. The group 
operates the hospitals with the support 
of several German Medical Schools 
and  Universities and strives to elevate 
patient care by adopting the latest in 
imaging technology.

In 2010, faced with rapid growth 
and changing technology, the Saudi 
German Hospitals — the fastest grow-
ing healthcare group in the region, add-
ing a new hospital and 500 employees 
each year — decided to replace its 11 
year old PACS. The group invited sev-
eral vendors to demonstrate their prod-
ucts to the management team and the 
hospitals staff. SGH started looking at 
the features and functionality the hos-
pitals would need. They wanted a scal-
able solution to sustain their growth, 
innovative technologies, mobile imag-
ing capability and solid after-sale sup-
port - a key component for avoiding 
future headaches. The team made refer-
ence calls to facilities who were already 
using vendors’ products to learn about 
their experiences. After a thorough 
evaluation process, the group selected 
PaxeraUltima. 

This is the versatile multimodal-
ity medical viewer developed by Pax-
eramed Corp. It provided the SGH 
medical professionals with a single plat-
form that offered “anywhere- anytime” 
access to pertinent and varied clinical 
data. The solution enabled access to 
relevant, prior exams that might have 

been carried out at any of the group 
sites. The true VNA solution made it 
possible for ubiquitous image access 
across the enterprise allowing transfer 
of data between disparate systems and 
benefited SGH users by having a single 
place to collect, store, share, and man-
age health data. 

Advanced tools such as Paxe-
raPACS-Collaboration-Modules 
(PPCM) that include Instant Messag-
ing, Peer Review, and Messaging Center 
allowed SGH specialists to group chat, 
share studies, consult with each other 
and offer real-time collaboration with-
out leaving the unified PACS interface. 
The all-encompassing tools enhanced 
the workflow and helped SGH facilities 
to provide effective and efficient care.

By 2013 PaxeraUltima was imple-
mented in four of the group’s hospitals 
(each with 300 to 400 beds) in Saudi 
Arabia. At every location the solution 
was up and running in few days and 
full training was provided to users. 

For a number of years, the Jed-
dah hospital – the largest site in the 
group with more than 150K annual 
studies was relying on an expensive 
PACS workstation located in the radi-
ology department for viewing studies 
images. Only images saved in standard 
DICOM format could be imported into 
the PACS. Staff were not able to view 
images in non-DICOM format, nor 
had the ability to access patients’ images 
from outside the facility,

In 2014, the group selected for its 
Jeddah hospital PaxeraUltima-360, 

a VNA solution that accommodates 
multiple data formats. The built-in 
Universal Viewer offered a powerful 
new way to access different file formats 
quickly regardless of the file or study 
size. Paxera Universal Viewer which is 
part of the VNA solution has helped 
the clinicians to make more informed 
decisions through multi-ology, multi-
site reading and enabled the group 
users to stay connected to the data 
and information they need from any 
browser or mobile device. During the 
recent Arab Health 2015 congress in 
Dubai,  the group signed a contract to 
use Paxera solution at its latest hospital 
in Cairo hospital

  “We chose PaxeraUltima-360 
because we wanted a common patient-
centric storage infrastructure that 
can handle multiple data formats and 
interoperates with the different RIS 
and EMR solutions. PaxeraUltima-360 
allowed us to achieve the interopera-
bility and cost-effective image-sharing 
approach needed to grow and connect 
our sites and clinics together” said Alaa-
din ElSherif - SGH group head of radi-
ology departments. 

“There was no room for failure 
when upgrading the imaging solution 
in such a busy hospital and with the 
integration to RIS and EMR systems. 
A plan was proposed to deal with the 
large data amassed over 10 years of 
operation. In the final analysis, we were 
thrilled that Paxeramed completed 
the project on time and under budget” 
added Dr ElSherif. 

The Jeddah hospital is a member of the  Saudi German Hospitals Group (SGH), the largest and the fastest 
growing healthcare group in the region.

...for your 
latest NEWS, 

REVIEWS and 
online ISSUES

DIEUROPE.COM
Please visit 

the re-designed 

website...

...for your latest 
news, reviews and 

online issues
www.dieurope.com

LIVE
NOW

MARCH 2015 D I  E U R O P E  95 


