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a dynamic, full service radiology  
provider in the sun 
For many years now Tower Radiology has been the leader in outpa-
tient radiology services in the Tampa Bay area (Florida, USA). Tower 
takes pride in providing the highest quality patient care with highly 
trained subspecialized radiologists, technologically advanced imag-
ing equipment and compassionate, knowledgeable staff.

Over the years Tower has participated in the development and evalu-
ation of multiple new DR system introductions from Swissray. Most 
recently, Tower has upgraded to a Swissray ddRAura OTC APS system. 

We wanted to find out more about this dynamic Florida–based radiology center 
in general and their experience with Swissray in particular, so we spoke to Christy 
Musalo, Facility Supervisor. 

Q  Let’s start at the beginning. Please tell us about the 
Tower group itself.  For example where are you located 

and where do your patients come from? Which imaging 
modalities do you offer  and how many examinations do 
you carry out per year? 
We’re located in the Tampa  area of Florida and have 
been for more than 20 years.  Tower Radiology was 
established in 1992 with the aim of providing  quality 
radiology services in a comfortable, convenient outpa-
tient setting.  Tower has since grown to be the 17th larg-
est private radiology practice in the United States with 
hospital contracts at two large regional hospitals and 14 
outpatient facilities.  

The services we provide include high-field MRI/
MRA, open MRI, breast MRI, cardiac MRI, prostate 

MRI, high-resolution CT / CTA, PET/CT, CT lung 
screening, nuclear medicine, digital mammography, 3D 
mammography, bone density, breast biopsies, bone mar-
row biopsies, ultrasound, digital x-ray and fluoroscopy 
procedures — so you can see we cover pretty well every 
imaging modality. We perform over 350,000 exams per 
year. 

As for Tower Radiology’s clinical practice, this  com-
prises over 70 board-certified radiologists who subspe-
cialize in all 11 classifications of radiology.  The radiolo-
gists within our clinical radiology practice also partici-
pate in the academic missions of research and teaching 
through serving as faculty for USF College of Medicine, 
Department of Radiology. 

At the particular facility where I work, namely Tower‘s 
Habana location, we are a full service outpatient pro-
vider and offer digital radiography (2 units),  fluoros-
copy (1), MRI (2), CT (1), PET/CT (1), nuclear medi-
cine (2), ultrasound (6), digital mammography (2), 3D 
mammography (1), bone densitometry (1), EKG (1) and 
stress tests (1) including nuclear stress.  All modalities 
are equally demanding and keep our staff of 26 full time 
technologists busy 6 days a week. 

Q Now let’s turn to how you keep up with this demand? 

Our very efficient front desk staff of 14 patient ser-
vice representatives register over 350 patients per day six 
days a week including having two radiologists and one 
cardiologist on-site daily. 

The Habana facility of  the Tower Radiology group. Overall the group has 14 loca-
tions , all with the goal of providing the highest quality of screening, diagnostic and 
interventional radiology services to patients. Habana sees 350 patients per day, six 
days a week. 

Christy Musalo is Facility  
Supervisor at the Habana 
facility of Tower Radiology 
which is just one of several  
facilities that the company 
has in the Tampa area of 
Florida, uSA  



Q Over the years you’ve had a collaborative relationship 
with Swissray, for example carrying out beta testing 

of new models. How did this relationship start? What beta 
testing in particular?

Yes, we have a long history of working with Swissray. 
As far back as 2004 we purchased the first Swissray DR 
system, the ddRModulaire. 

The ddRModulaire is a single detector CCD based 
C-arm system which replaced  4 analog x-ray rooms.  

In 2008 Swissray approached us with the opportunity 
to participate in a clinical beta test of their ddRCom-
pact, a newly developed DR system with a more modern 
software and advanced functionality.  In return for our 
participation we were able to provide Swissray with 
feedback.  Over the years our mutually rewarding rela-
tionship with Swissray grew due to their outstanding 
service and commitment to provide us with excellent 
image quality and reliable equipment. 

 In 2011 we were again asked to participate in 
another clinical beta test for the new manually oper-
ated flat panel C-arm DR system, the ddRElement.  At 
that time we relocated the ddRCompact to another 
facility within Tower and replaced it with the ddREle-
ment which is still in use today.  

In 2016 Swissray presented their new dual detector 
fully automated DR system.  This system was unlike any 
other because it had an overhead mounted tube crane, 
stationary table and wall stand with fixed and wireless 
detectors.  We removed the aging Modulaire and installed 
the ddRAura in June of 2016. During the Beta period of 
each system we were supported by Swissray service and 
applications on site for many weeks.  They did a great 
job of helping us learn and feel comfortable with the new 
features and modify to fit with our workflow.  

Q I understand that recently you have installed an Aura 
Imaging suite from Swissray. What were the reasons 

for your decision to go for Aura? How has it met your 
expectations? Any teething troubles? Pros and cons of the 
new system? What do the radiographers and patients think 
of it? 

 Yes — the ddRAura is the latest in DR technology, 
offering lower dose, better image quality and more flex-
ible positioning thanks to its wireless detector.  It also 
offers automated stitching for scoliosis and hip-to- ankle 
studies.  

Our technologists were used to the speed of the 
fixed SID single detector C-arm configuration, so in the 
beginning we were worried that a more conventional 
style system may slow us down but in fact for some 
patients it actually made things faster, which is impor-
tant for us given our patient workload.  

 The ceiling mounted tube, tilting wall stand and 
stationary table allows us to more easily image wheel-
chair patients, elderly and trauma patients thanks to the 
elevating table and wireless detector.  

Images are processed very quickly and the image 
quality is superior to our previous CCD DR system.  Our 
staff took to the system very quickly.  After only a couple 
of hours of training our techs were using the system like 
they had been doing so for years.  It is very intuitive and 
user friendly.   Other than some customization that we 
requested and making sure that all of our procedure 
codes were mapped correctly we haven‘t had any major 
growing pains or  downtime since it was installed.  In 
my opinion, the Aura is the best system Swissray has 
developed (so far anyway). 

Q And looking foward? What about future perspectives?

I always look forward to seeing the future equipment 
that Swissray develops and I’ll be particularly excited to 
see their new MRI that I have heard about.   Tower Radiology carries out 350000 examinations per year. 

The ceiling mounted tube, tilting wall stand and stationary table allows Tower tech-
nologists to more easily image wheelchair patients, elderly and trauma patients 
thanks to the elevating table and wireless detector. 
The system provides high throughput that is important for Tower radiology. 
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“... After only a couple of hours of training our techs 
were using the system like they had been doing so for 

years.  It is very intuitive and user friendly....”


